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Soaal Med 1a Lab:
How to Put Social Tools to Work for You

Tiffany Kuehl, SHRM-CP
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Objectives

» Understand different uses for social

networks.

» Identify which social media tools to use and
when.

» Determine how to build a social media
strategy.

» Review examples of companies effectively
using social media.
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What is Social Media?
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social - media:
forms of electronic communication (as Web sites
for social networking and microblogging) through which users
create online communities to share information, ideas, personal
messages, and other content (as videos)

-Merriam-Webster
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Why Social Media?
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Why Social Media?

» What is your objective?

> Branding

- Communications
Employee Engagement
Networking / Build a community
Influencing
Recruiting

» Select the social tools that will support your
objective.

» Build a strategy.
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#Socialnomics 2015

MOBILE DRIVES
OVER 50% OF

ALL ECOMMERCE TRAFFIC

#NDSHRM


https://youtu.be/jottDMuLesU

#Socialnomics 2015

"We don’t have a choice on
whether we DO social
media, the question is how

well we DO it.”
—-Erik Qualman
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Basic Human Needs

SELF-
ACTUALIZATION
Pursue Inner Talent
Creativity Fulfillment

SELF-ESTEEM
Achievement Mastery
Recognition Respect

BELONGING - LOVE
Friends Family Spouse Lover

SAFETY
Security Stability Freedom from Fear

PHYSIOLOGICAL
Food Water Shelter Warmth
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| THINK WHEN YOU HAVE A ™%
CONNECTION WITH SOMEGNE,
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Advertise
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WHY DID YOU POST THAT?




Social Strategy

» Who is Your Audience?
- Employees
> Alumni
> Customers
» Who do you Want to Attract?

- Candidates
o Customers
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Social Strategy

» What Should You Do?

> Follow them!
- Observe what others post
> |nteract
- Share information
- Like posts
- Comment on status updates
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Social Strategy

» Create/Share
> Show and Tell
- What you do
- Who you help
- Who you employ
» Measure
> Followers / Likes
> Views, shares
> Retweets, reposts
- Comments
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ﬁ Follow

@ Status Updates
#Has htag
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Which tools to use?

Facebook
Twitter
Google+
Pinterest
Instagram
LinkedIn
YouTube
Foursquare
Yammer
Periscope
Voxer
SnapChat
Vine
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VerSIque Consulting i '
Company v Following Maszsage t:ﬁﬁf:;;m‘rxds

Save tme on s0cial media &
Timeline About Photos Reviews More v manage 3l your sooiat
nztworks In one place. Try &
for fras!
PEOPLE > Post || Photo i Video

*
Write something on this Page
1.8 8.8 8 ¢

711 likes
8 visits
e ) Ons Day Sase at Macy's
L " Versique Search & Consuiting WAV, M3CYE.Com
Kristina Riggs Borach, Erica Almgren Steffenson and & anuary 153t 3:57pm - @& £5% off s2lact boots! Come
others like this. one, coma (buy) ak. Gatto
Wondering what branch of engineering you should work in? Our recruiter Macy's nowt
has insight on why it may be time to consider s career switch.
nyas friengs to like Vereique Saarch & Coneulting h[tOZ".‘bl’t,[y:‘LJSW?G
E Justin L Harrle Invits
1
B Geoff Webb Invite
Tim Baker Invite
2
RS Chris Fieids Invite

-

Seeking Greener Grass: Should You Be a Design

Award-winning axacutive s2arch and consulling fim Engineer or Sales Engineer?
epecializing In IT, HR, Sales, Markating,
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Linked in

Intelligent InSites
Computer Software
51-200 employees

Intelligent
} InSites

Home

Intelligent InSites helps healthcare organizations reduce costs and improve care by transforming
automatically-collected data into actionable insights. Through its interoperable, hardware-agnostic,
healthcare realtime location system (RTLS) software platform, Intelligent InSites gathers data from real-
time lecation, condition sensing, and cther systems; then delivers meaningful information to the right
person, at the right time, on the right device. Intelligent InSites’ customers gain enterprise-wide visibility
and are able to impact continuous process improvements, resulting in remarkable financial and quality of
care outcomes.

Specialties
Real-Time Operational Intelligence, Asset Management, Real-Time Location Systems, Patient Flow, Business
Intelligence, Infection Control, Temperature Monitoring, LEAN and Six Sigma

Website
hitp:#fwww.intelligentinsites.com

Industry Type
Computer Software Privately Held

What is LinkedIn?

1.010 followers

Intelligent In Sites employees

m..@..ﬁ P’

Doug Burgum
Executive Chairman of the Board

See how you're connected »

Ads You May Be Interested In

H1

Leader in Business Travel
Ranked #1 by Business Travel
Mews for the Past 6 Years. Find
Out Why!

Staffing Agency Funding
Payroll Financing for Staffing
Firms. Get a Free Consultation
Today.

Master's of HR Management
Eam your Master's degree 100%
online in just 15 months at

lnhnenn £ Wialacl

#NDSHRM



) fordtrucks

All the Buzz

Find out what's happening with Ford around the Internet.

Are you wondering how we put a 2015 Ford
Do you have an exciting or funny story about

your #Ford #Fiesta? Share it on #FordSocial:
http://t.co/piwXxragZwW
http://t.co/z71gVOGhc7

Mustang, the world's most iconic car, on top
of the Burj Khalifa, the world’s tallest
building? See how we did it!
http://ford.to/1IxWf7uH

’ =~ Ford Mustang

2

O

rd Motor Company
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<2 Q New York Mills Public Schools

‘ eee00 Varizon T 7:48 PM

PHOTO

1220 likes
twins The #TwinsCaravan helped recoj
survivors in New York Mills as the schq
check to the American Cancer Society
hunter.beck )
tearoberts16 It was so nice to be hond
hard times. It really showed how peop

242 likes
mspclothing Staying warm never looked « 181 likes

NOY" available only at www.mspclothing mspclothing On Saturday nights we sit around and
#minnesota #mpls #stp #minnstagramer  dream up new Tshirt ideas.

2168 likes #minneapolis #minnstagramers #minnesota #dunord #north
twins Think warm Twins Territory!

fauxmogadems @clipple looks familiar...  curtyb Dig it dude.
lifeontheloose Oh @curiousc | totally want one!

#NDSHRM

basebalimemes_ FOLLOW FOR BASEBALL MEMES

dbultsma @sambults
daily cards Follow to see sports cards




, Search Twitter Q Have an account? Log in ~

TWEETS FOLLOWING FOLLOWERS FAVORITES LISTS .
1,169 522 1,341 495 1 *Z Follow
Myriad Mobile Tweets Tweets & replies Photos & videos New to Twitter?
@myriadmobile Myriad Mobile @myriadmobile - Sep & Sign up now to get your own
i ile i i ' ; PR personalized timeline!
Myriad Mobile is a mobile technology Why Apple’'s CarPlay is a Game Changer for Insurers “Autolnsurance

company based in Fargo, ND. We Insurance bit.ly/1K200HK
specialize in mobile app development

#NDSHRM




Social Media Management

» Manage Multiple Social Networks
> Hootsuite: www.hootsuite.com
> SocialOomph
- Buffer

» For Businesses

> Sprout Social
- CrowdBooster

+ IRtumblr g
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http://www.hootsuite.com/

Follow on Twitter

» NDSHRM - @NDSHRM )
» SHRM - @SHRM 8
» Stephanie Winterquist - @WinterSweets »
» Amber Unser - @26pt2miles >
» John Friend - @JohnFriends4 >

» Kriss Burns — @krissburns >
» Vicki Ham - @Vicki_Ham

» Jason Sutheimer - @JasonSutheimer

» Jenna Wilm - @jennawilm

» Matthew Heinzen - @MatthewJHeinzen

» Jessica Shawn - @jshawn0731

» DeAnn Scheeler - @DeAnnScheeler

+ IRtumblr g
Linked

(p. “f"'w'Yo u
interes 8 e

ARREARARRY

Steve Browne - @sbrownehr

Nancy Conway - @SHRMNancyConway
Andi Cale - @SHRMStore

SHRM We Know Next - @weknownext
Lisa Horn - @SHRMLobbystLisa
Andrew Morton - @SHRMSocial

¥ o

LUKE, I'M YOUR FOLLOWER.

1
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Let’s Connect!

» Email:

» LinkedIn:

» Twitter: @TiffanyKuehl

» Performance | Create (Blog):

» MNSHRM: | @mnshrm

» Twin Cities Human Resource Association:
| @TCHRA_Tweets
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mailto:Tkuehl@versique.com
http://www.linkedin.com/in/tiffanykuehl/
http://www.performanceicreate.com/author/tkuehl/
http://www.mnshrm.com/
http://www.tchra.org/

Thank you!

#NDSHRM
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How to Put Social Tools to Work for You
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