>> Next Action Digital

As Shared by the Team

Building and Demonstrating Culture with Social Media
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>> \What IS a social
employee?

@NextKirsten | #WFHR2016



>> A Soclal Employee Uses Social Media To:

T B Y o Vv

Grow Nurture Build Trust Share Expertise Achieve
Professionally Relationships Professional
Goals

@NextKirsten | #WFHR2016



>> \Why be a social
employee?

@NextKirsten | #WFHR2016



“Your soclal capital ... Is
the most Important asset Iin
your portfolio.”

Your Network is Your Net Worth by Porter Gale
@PorterGale

@NextKirsten | #WFHR2016
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A great read with insightful stories and lots of pracacal ips.®
Adapt to the Future,

Invest in Yourself,

and Transform Your Career
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Reid Hoffman

cofounder and chalrman of Linked ()

and

Ben Casnocha

Lo igiied Mg

Foreword by Guy Kawasaki

Your Network is Your Net Worth The Start-Up of YOU
Porter Gale Reid Hoffman & Ben Casnocha

@portergale @reidhoffman @bencasnocha

@NextKirsten | #WFHR2016



“In the future, your ‘digital footprint’
will carry far more weight than
anything you might include in your
resume.”

Chris Betcher, #EdTech Blogger
@betchaboy

@NextKirsten | #WFHR2016



“Soclal media Is a skill,
ﬂ()t a jOb.” Jay Baer

@]jaybaer

@NextKirsten | #WFHR2016



>> Soclal Tools

)

People you People you People you
know personally know professionally want to know

@NextKirsten | #WFHR2016



>> \What Is a social
employee program?

@NextKirsten | #WFHR2016



>> A Soclal Employee Program Incluades:

& A& = o

Guidelines Training Tools Content & Ideas

@NextKirsten | #WFHR2016



Your employees have

110)%

More soclal connections
than your brand.

@NextKirsten | #WFHR2016



"Socilal media Is about
people, not logos.”

Jay Baer
@jaybaer

@NextKirsten | #WFHR2016



‘B2B and B2C no longer
exist. All that matters now IS
P2P — Person to Person.”

Jeremiah Owyang
@jowyang

@NextKirsten | #WFHR2016
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>> Bulld & Show a
Healtnhy Culture

@NextKirsten | #WFHR2016



>> Have Fun

@NextKirsten | #WFHR2016



"People rarely succeed unless they
nhave fun in what they are doing.”

Dale Carnegie

@NextKirsten | #WFHR2016



>> Have Fun

| #0000 Verizon LTE  4:15 PM SEA e 32

i < Tweet Q 4

_ | B Shannon Smidt |
] | Bl @UNDShannon |

| |
|

| [It'sthe start of budget timein the
| CoBPA. Let the fun begin. | Show your sense of

#UNDBIz N humor.
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>> Have Fun

~e000 Verizon = ¢ 10:25 AM CT X 21% 0¥

‘ | Tweet Q

| N 3 Tyler Fischbach l
i P @FMWFTyler |
| can't believe we had this much

' ' :fun. on a Morjday #FI\/IFYEA N Share 3 fun prOjECt.
'm s 1Y .

~ & Mukai and Syd |
6/13/16, 5:13 PM from Hjemkomst Center '

3 RETWEETS 14 | IKES 4

] I ;
! Reply to Tyler Fischbach 1 @NextKirsten | #WFHR2016




>> Have Fun

| ~®e000 Verizon ®  5:32AM L 7 © ¥ 85% EE)

Tweet Q

4

.!

Elly Peterson
@FMWEFElIly

B
R

. Bison Pride Friday today! Can't
|| wait for the big game! | |

- @FMWFSamantha i Share your team pride.
i @FMWFTracyP #GoBison |

#BisoNation

P —

@NextKirsten | #WFHR2016




>> Have Fun

“@0000 Verizon LIE 4:13 PM
il | < Tweet Q 4

y

| -l Elly Peterson
. S ©FMWEFEIly

'R
. We may be missing the sun
. l today but still a great day for

Take followers behind

- @FMWFChamber Goff | the scenes for events.
Challenge! #fmwfgolf /%

o e

@NextKirsten | #WFHR2016



>> Have Fun

| “ee0c0 Verizon ©  5:00AM . 7 © % 98%

Tweet Q 4

4

,l

Sarah Arntson
@ ©@DMFSarahA

|
| Crossing ND one walk break at a

'time. #DMF #worksitewellness Show how your leam

N
#employeechallenge #467miles focuses on wellness and
having fun.

' down

S

) Q/2/1A4 1028 AM .
3

Ml o e Gl A et @NextKirsten | #WFHR2016
il Reply to Sarah Arntson




>> Have Fun

| "ee000 Verizon = ¢ 5:09PM * 7 @ ¥ 96%

B < Tweet Q

' =i Samantha Nies |
| | | 4 € @OnsharpSamantha |
o ’ .. - "

It's a beautiful day for a
l #TeamOnsharp BBQ! Thanks to -

Show how you have fun

| @OnsharpMike for being ourgrill! " t()ge’[her_

| ' master ¢ #ONhavingfun

| @NextKirsten | #WFHR2016

Reply to Samantha Nies, Mike Uns... |




>> Have Fun

| "@e000 Verizon = 8:56 AM L T X 50%m )

< Tweet Q

; =RWE Julie Erickson
] | W @CrystalCoJulie
B

4

!

. Another great day
l-@CrystalSugarCo! When it's hot, Show how you have fun

~we eat ice cream. | together,

i tficecreamatwork

P —

I 7/28/16, 3:03 PM
| u |
| Reply to Julie Erickson, Crystal Su... | @NextKirsten | #WFHR2016




>> Have Fun

| ~ee000 Verizon 3G 4:22 PM C 10y s

B < Tweet Q

i - Samantha Nies
. @OnsharpSamantha
' | &

i i :

il

4

.l

And of course #TeamOnsharp |

l'topped off the BBQ fun with Show how you have fun
| | blizzards to support :
|| #MiracleTreatDay! | together.

| @NextKirsten | #WFHR2016

T |
Reply to Samantha Nies |




>> Have Fun

| ee000 Verizon =  9:44AM L 7% 35% W

B | < Tweet Q

: | % Katie Hashbarger l
| Rl ©FVWFKatieH -
R

~I'm spending my evening

\ -4"Working" at the @FMRedHawks Share th ose fun moments
| with these guys. &% So cool 'l

I seeing them in person. | : behind-the-scenes at “work.”

@NextKirsten | #WFHR2016




“®8000 Verizon = 4:47 AM . 7 @ ¥ T00%

< Tweet Q 4

-~ Anna Larson
= @CCRIANNna

~Minutes until this becomes MINE! ’
#CCRIRockPaperSCIssorsToume
y #ChampioninWaiting '

Reply to Anna Larson

|
|
, \
l

>> Have Fun

Show how you have fun
together.

@NextKirsten | #WFHR2016



>> Have Fun

| #0000 Verizon =  5:46PM L 7 @ % 85% MM}

Tweet Q

|
|
|

.l

B :
. Very impressed by @UNDPatO! ’
l Check out @UNDBusiness for

. more CoBPA Olympic Game

' updates! #undbiz

Show how you have fun
together.

CoBPA @UNDBusiness

@UNDPatO sticks
the landing on the ‘
book balance beam!

U/ #UNDbiz

RIQM1MA 220 PM from (Grand Enrke ND !

| -
Reply to Shannah Henk, Patrick O'... | @NextKirsten | #WFHR2016
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>> Have Fun

| @000 Verizon = 8:56 AM “ 7 % 50%

< Tweet Q 4

; =RWE Julie Erickson
] | W @CrystalCoJulie
™~ ’ '-

4

.!

. Celebrating another successful
l‘_Intercampaign! Show how you
T | celebrate success.

P —

i #Ouremployeesarethebest

=

3/9/16, 1:36 PM

- | @NextKirsten | #WFHR2016

Reply to Julie Erickson




>> Say Thanks

@NextKirsten | #WFHR2016



>> Thank Your Team

@NextKirsten | #WFHR2016
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Strongly agree: “In the last seven
days, | have received recognition
or praise for doing good work.”

Rodd Wagner & James K Harter
12:The Elements of Great Managing

@Rodd_ Wagner

@NextKirsten | #WFHR2016



“The average benefit of a
shift In recognition Is
6.5% greater productivity.

Rodd Wagner & James K Harter
12:The Elements of Great Managing

@Rodd_Wagner

@NextKirsten | #WFHR2016



How you say "thank you”
tells a powerful story about
your team.

@NextKirsten | #WFHR2016



'. eeeC0 Verizon F 4:09PM © 70 % 40%m_»

l K Tweet Q

. ‘ Whitney Deterding l
| Bl ©OnsharpWhitney |
I i
| So thankful for @OnsharpPaige ’
" and how she helps '
: #TeamOnsharp stay organized!
: ' So many details every day and
| sherocks them alll #ONmoments |

.3,’3/16, 3:04 PM from Fargo, ND
"
i 4 LIKES .‘

« 1 9 X e

| Reply to Whitney Deterding

>> Say Thanks

Say thank you for the
everyday moments that make
co-workers special.

@NextKirsten | #WFHR2016



>> Say Thanks

| ®e000 Verizon ¥  5:114AM L 7§ 95% My

‘ < Tweet Q

| ﬁg Lindsay Paulson l
| | @RDOLindsay |
B i

. Pretty much sums up a typical
, | day working with @RDOJessi.

. Or, for everyday
#rdoequipment #goteam partnerships that rock.

- 8/4/16, 2:50 PM

| . - o | NextKirsten | #WFHR2016
n Reply to Lindsay Paulson, Jessi Ze... | @ |




>> Say Thanks

| "e8000 Verizon ®  3:10PM  © 7 @ % 60% M}

| € Tweet Q

| B Shannon Bock l
| { | @CCRIShannon |

I
. Thanks @CCRIANNna for leading ’ Thank the team for their

| l@CCRIMoorhead -
[ o . .
contributions.

| | #socialemployeeteam You do a
| ' fantastic job showing how we
| | #impact lives

Onsharp, Inc. @onsharp

Read @CCRIANnna's ‘
story to learn how a
#socialemployee t...

- 5/20/16, 6:48 AM

| -
Reply to Shannon Bock, Anna Lars... | @NextKirsten | #WFHR2016




>> Say Thanks

| “®eeC0 Verizon ¥ 3MPM L 70 § 60% I )

i < Tweet Q

| .' Shannon Bock l
] i | @CCRIShannon |
~ Thanks @ccridani for keeping the

f l -folks @CCRIMoorhead active!

- Thank the team for their
#enrichinglives ) contributions.

Danielle Peterson @CCRIDani |

1 e Beth had so much

fun getting out of |
the house and ridi... l

5/17/16, 5:10 PM

- 2 LIKES '

o

s | | |
Reply to Shannon Bock, Danielle P... | @NextKirsten | #WFHR2016




>> Say Thanks

| #0000 Verizon &  4:20PM . 7 © ¥ 38% M

< Tweet Q

'R =7l Samantha Nies |
B € @OnsharpSamantha |

||
"N ‘
[ | |
| Thank you #TeamOnsharp for

|| the beautiful flowers to celebrate Say thanks when your team
| our new baby, Mac! You guys are " :
| it’he best @ #ONmoments | : makes yOU feel SpeCIaI'

et I Samantia liics | @NextKirsten | #WFHR2016




>> Say Thanks

| ~®e000 Verizon = 5:17 AM L% 94% mm

Tweet Q

|
|
|

.l

Lindsay Paulson
§ @RDOLindsay

|

| _Shoutout to @RDONateDorsey

l for teaming w/me on another
article for the #agriculture

I | iIndustry. #thankyou #teamwork

i\

‘ '
\

Il

Say thanks for project
collaborations.

7126/16.3:15 PM ]

| -
Reply to Lindsay Paulson, Nate Do... | @NextKirsten | #WFHR2016




>> Say Thanks

'. “®8000 Verizon =  1T1M18PM & 7. @ X 60%[ET )%

Tweet Q 'Z
Samantha Nies l
@OnsharpSamantha |

: ~ Thankful, once again, for the _ ’ Show how much y()u

f ' flexibility from # TeamOnsharp!

. Working from home with a sick g appreCiate the benefits of
| ' toddler sleeping next to me. B _
|| Grateful. #ONmoments your work environment.

3/3/16, 2:54 PM
|
! ' 1RETWEET ‘

« 3 9 & e

. | ;
I ' Reply to Samantha Nies ’ @NextKirsten | #WFHR2016




>> Say Thanks

| ~eeccO0 Verizon & 9:46 AM L 7 % 34% W

Tweet Q 4

|
|
|

.l

Katie Hashbarger
@FMWFKatieH

i
| 'gottreated to @Starpucks! Thisis
| shapingup to be afine morning appreciate being appreciated.

- © thanks @FMWHjim!

. The entire #ChamberCrew just

Share how much you

li -
Reply to Katie Hashbarger, Starbu... | @NextKirsten | #WFHR2016




>> Say Thanks

'. ~#e000 Verizon ®  6:00 AM L 7 86% mm}

l < Tweet Q

|
|
|

k4 L0 CCRI Interns l
= @CCRIInterns

| ‘ jga

: - Knowing you are appreciated is a ’

'great way to start the weekend! Show how much you appreciate

| Thanks @CCRIMichelle! | . .
: - #ilovemyinternship #iloveCCRI belng appreCIated.

. I! .
' Reply to CCRI Interns, Michelle Co... ’ @NextKirsten | #WFHR2016




>> Thank Parthers

@NextKirsten | #WFHR2016



"Make those around you rock
stars. Promote others 12 times
as much as you promote
yourself.”

Chris Brogan & Julien Smith, Trust Agents
@ChrisBrogan @Julien

@NextKirsten | #WFHR2016



>> Thank Partnhers

I ‘ @RMHCErica
' So fun having out friends from ) Take phOtOS and tag the
@EdwardJones here this week VO| unteer org anization.

| | cooking away!! #volunteerrmhc -

1
a

‘ '
|
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| Reply to Erica Johnsrud | @NextKirsten | #WFHR2016




>> Thank Partnhers

& Kristi Huber

’ | @UnitedWayKristi ’
|| Thank you @GateCityBank for | Thank partners for sharing your
| the great reminder’ o

#LiveUnitedFM . message.

i
|
i, .
)
)
¢ .
|
|

Gate City Bank @GateCityBank

' g 2y Donate supplies for
I e the ‘
| @UnitedWayFargo...

. 7/26/16, 9:27 PM ‘

1 RETWEET 6 LIKES

! I .
Il Reply to Kristi Huber, Gate City Ba... ’ @NextKirsten | #WFHR2016




>> Thank Partnhers

’ : f @RMHCKelly

| - WOW! Thank you so much ‘ Make the thank you

@FamilyFordFargo! #iloveFargo 3
- What a great way to help out in personal.

| our community!

RMHC Fargo @RMHCFargo

TR Our friends ‘
e @FamilyFordFargo
donated $2,804 fr...

- 7[7]16, 9:15 AM

} | :
Reply to Kelly Binfet, RMHC Fargo | @NextKirsten | #WFHR2016




>> Thank Partnhers

- Families RAVED about the
| i volunteer meal last night from
|  @houstoneng!THANK YOU to
| these ongoing volunteer teams!

| #grateful #volunteerRMHC (and tag the volunteer
i 22, o0 Ay organization).

"1 RETWEET 3 LIKES

Be specific with your thanks

|| « 3 @ & e

1 | !1
| \  Houston Engineering @h... 6/24/16
Q @RMHCKelly Thanks for the S/O,
' we love that they enjoyed our !
meal!

4 3 L N ~

{

- | i
|| Reply to Kelly Binfet | @NextKirsten | #WFHR2016




', “eeec0 Verizon &  3:06PM L 7 @ ¥ 61% M )

l ;< Tweet q %

|
|
!

Kelly Binfet l
S @RMHCKelly

| Stuck my head into
'@CoSohedule today to say hello
| and to tell them that | love using
' them!

. 2/9/16, 1:32 PM

1 LIKE

_
| ‘.' ‘

« 3 v v coe
, CoSchedule @CoSchedule  2/9/16
| @RMHCKelly Awe, you're too !

kind! Thanks for checking out
CoSchedule! Let me know if | can «

'I

| Reply to Kelly Binfet, CoSchedule

{

>> Thank Partnhers

Thank partners who
make great tools.

@NextKirsten | #WFHR2016
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>> Thank Partnhers

‘ “®eeG0 Verizon =  4:09PM L 7@ f 40% W )

l | < Tweet Q 4

i

.l

Samantha Nies
@OnsharpSamantha

| | |
| Well @ClicData, | think | love you. ’
| l Thanks for making this Friday
afternoon so happy.

Thank partners who
make great tools.

ni @NextKirsten | #WFHR2016

Reply to Samantha Nies




>> Thank Partnhers

{ ®0000 Verizon ¥ 9:46 AM “ T X 3470 )

¢ Tweet Q 4

B Katie Hashbarger |
il @FMWFKatieH |

|
| ~Seriously tho, how great did :
Wl these #ChamberChoicels Recognize vendors who

awards turn out?! @OfficeSigns- make great prod UCtS.

fi ~awesome job!

@NextKirsten | #WFHR2016



>> Thank Partnhers

| “eeecOVerizon ®  4:09PM L 7@ % 40% M )

< Tweet Q

|
|
|

l

Whitney Deterding
@OnsharpWhitney

~Had such a great time working w
l your team! | will definitely be

Thank and recognize

following along. Such cool stuff té Cl ients_
' share at #myUND. |

0

Tanya Butler @UNDTanyaB

Learning more
; about #twitter with
" @onsharp & @UN...

' 3/11/16, 11:10 AM

g 842

: \J f ]

| | | | -
Reply to Whitney Deterding, Tany... | @NextKirsten | #WFHR2016
1




>> (Glve Back

@NextKirsten | #WFHR2016



Giving back shapes how the
community sees you and
employees, too.

@NextKirsten | #WFHR2016



Sharing how you give back
provides soclal proof for those
causes and attracts potential
employees.

@NextKirsten | #WFHR2016



>> (Glve Back

| “ee0C0 Verizon =  1:129PM . 71 @ } 66% MM

Tweet Q 'Z

4

.l

T Lisa Borgen
@CrystalColLisaB

? i
| | #CrystalSugarCo supports STEM |
l education with six $5000 grants:
| tolocal high schools.

- crystalsugar.com/news-media/

Show how you give back

" with donations.

| |

‘New...

@NextKirsten | #WFHR2016

Reply to Lisa Borgen |



>> (Glve Back

| #0000 Verizon & 11126 AM L ¥ £ 16% 5%

‘ < Tweet Q

|

.l

Jessi Zenker
@RDOQOJessi

. I'd say our summer Donation

| 'Drive for the @YWCACassClay - Show how empIOyeeS come
| was asuccess! #giveback B tOgether to make a

.. ' #ilovefargo
| ma difference.

@NextKirsten | #WFHR2016




l < Tweet Q A

', “eee00 Verizon & 126 PM L 7 @ ¥ 67% M)

|
|
!

{ Tf*?- Lisa Borgen
@CrystalCoLisaB

|  @CrystalSugarCo is committed _
| to support our local communities.
#communityroots '!

Crystal Sugar Co. @CrystalSugarCo

We were proud to be an event
sponsor for the @SpecialOlympics in
i' #Moorhead last week! Check it out:
- crystalsugar.com/news-media/new... ‘
#PlayUnified

' 5/24/16, 12:21 PM ‘

2 LIKES (
'1

1 Reply to Lisa Borgen, Crystal Suga...

| |
|

.l

>> (Glve Back

Show how you give back

with sponsorships.

@NextKirsten | #WFHR2016



>> (Glve Back

| “®eeC0 Verizon ¥ 1T25PM L 70 { 6/% 1 )

< Tweet Q

.l

_:- T Lisa Borgen
@CrystalCoLisaB

. (@CrystalSugarCo proud to

l support 4-H and futures leaders \
| in agribusiness! B
- #communityroots

0

y
|
I

|

Show how you support the
future of your industry.

Joe Dolalie @CrystalCoJoe
| _WE ™8P  1-H Science of
ol ;V Agriculture ‘

Challenge and Am...

' 6/7/16, 12:30 PM '

1LIKE

- | | |
Reply to Lisa Borgen, Crystal Suga... | @NextKirsten | #WFHR2016




Volunteering together can be
a powerful team-building
opportunity.

@NextKirsten | #WFHR2016



>> (Glve Back

"eee00 Verizon T 153 PM L 70O ¥ 61% I )

Tweet Q 4

4

,l

W , Jessi Zenker
s @RDOJessi

| | i
| Members of our Accounting team
| utilized their Community Time

. Show the impact of
benefit by volunteering w/ . VO| U nteeri ng ’[()g ether,

S

M ool to Jessi Zenker é @NextKirsten | #WFHR2016



>> (Glve Back

| "ee000 Verizon &  5:38AM L 7 @ § 83% EE}

< Tweet Q

4

!

Jenna Frost
@CrystalCoJenna

b |

|

. Had an awesome time sharing a

lmeal #forRMHC on Friday! We - Show the impaCt of
. love helping to keep families VOIunteering t0gether.

| ' close. #communityroots

@NextKirsten | #WFHR2016




>> (Glve Back

| "e8000 Verizon &  1:27PM L 7 © ¥ 67% M}

< Tweet Q

|
|
|

!

: T Lisa Borgen
@CrystalCoLisaB

. Proud of our employees who
l volunteer in our community!

. Show the impact of
Thanks @CrystalCoJenna and ) Volunteerlng tOgether

; ' others! #communityroots
| | #RMHC |

Jenna Frost @CrystalCoJenna

Had an awesome l
A time sharing a meal
¥ #forRMHC on Frid...

' 5/3/16, 10:17 AM

[ :
Reply to Lisa Borgen, Jenna Frost | @NextKirsten | #WFHR2016




>> (Glve Back

| “ee000 Verizon =  9:28 AM SES i =)

< Tweet Q

'8 Shannon Bock |
|- @CCRIShannon |

"

’ 1
0 |
. Had a great day volunteering with

l the crew from @CCRIMoorhead -

Show the impact of
Tor I . volunteering together.

)

‘ ,1 | - T N e & / y R - |
"\ - il £1r \lalr
> ) . v - - il
.
‘1 i q S “Tals
. RT3
— , U Uny
e 2 W03LINN3N Teogyy
= L M iy
)

N . | e ” @NextKirsten | #WFHR2016

i y ¥ 7 T '\‘-\ { aialayY ~ '.u
Reply to Shannon Bock,




>> (Glve Back

| “ee000 Verizon = ° T:50PM 7 @ ¥ 62% M}
Tweet Q A

Jessi Zenker l
@RDQJessi

4

| Wrapped up my
| | #cherriesforcharity shift. Support Share volunteer

B : |
2 great causes in Fargo/ moments.

Moorhead with this sweet deal!
' #ilovefargo

@NextKirsten | #WFHR2016




|

"®6000 Verizon = 2= T:01PM C 7 X 887% )7
Tweet Q

|
|
|
| l
-
¢

Elly Peterson
@FMWEFElIly

I'll be belling ringing for #fmwiypn ’

' and @FargoSA this afternoon at -
Village West @Hornbachers!
Stop by & say hi!

|

Reply to Elly Peterson, Salvation A...

>> (Glve Back

Share volunteer
moments.

@NextKirsten | #WFHR2016



>> Love My Job

@NextKirsten | #WFHR2016



"The only way to do great work
IS to love what you do.

Steve Jobs

@NextKirsten | #WFHR2016



', “®0000 Verizon = 443 AM L 7O ¥ 9/% N
l < Tweet Q %

. S Follows you l

1 Josh Price |
; ’ @RDOICJosh ’

'#Whyiworkatrdoldon't haveto
wear a suit! @rdoeguipment

] . 9/16/15, 12:44 PM

|
|
!

3 LIKES

e B e e

. (|
1 Reply to Josh Price, RDO Equipme... ’

>> | .ove My Job

Share the small things that
make a big difference.

@NextKirsten | #WFHR2016



', “e®eC0 Verizon ©  11:34PM . 7 @ % 54% M 5

l < Tweet Q A

' @ Michelle Colvert l
| i | @CCRIMichelle |
B *
| CCRIjust name a Top 150 _ ’
' Workplace by the Star Tribune 2
Vrs in a row. So proud to part of "

i this org. #minnesota

X Starfribune |

) Kl =3
A - - ) -
A W A = \
b - |
¥ o~ 1
1 [ it & L Roe - ‘
e e S T e :
o =
b ) & Vit
b y - ¥
) | (14 4 .L ) 3 ]
L} o
I 1 -"'; : A ’
| \" !
A 1
If
.

WORKPLACES |

1 Reply to Michelle Colvert

>> | .ove My Job

Share pride In the
accomplishments of
your organization.

@NextKirsten | #WFHR2016



', "eeeC0 Verizon =  11:33PM © 7@ f 54% M )

|
|
|

< Tweet Q

| AnnaLarson
! @CCRIANNa

I'm so proud to work for a two-

' time #Top150Workplace in MN! .

#CCRIThanksYou

CCRI @CCRIMoorhead

#ICYMI We're
honored our team
chose us as a
@StarTribune
#Top150Workplace
#CCRIThanksYou...

. 6/27/16, 10:14 AM

l

Reply to Anna Larson, CCRI, Star...

>> | .ove My Job

Share pride In the
accomplishments of
your organization.

@NextKirsten | #WFHR2016



>> Love My Job

| “®8000 Verizon = 1M:29PM 7 @ % 55% M )

Tweet Q 4

| . Anna Larson
| . M @CCRIANNa

THIS is why #lLoveCCRI. David's ’

l day was made by Hermanand | Share the am aZing
got to be a part of it! twitter. com/ : :
' CCRIMoorhead/s.. . moments that inspire you.

| ' pic.twitter.com/ZAAJOFVXoX

Reply to Anna Larson, CCRI | @NextKirsten | #WFHR2016




| >> Love My Job

'. 8000 Verizon = 1M:29PM © 7@ % 55% M )

Tweet Q

|
|
|

.l

Ashley Laura Alstead
@CCRIAshley

" |love this SO S0 S0 SO SO SOSO SO
' much! So thankful for the man -
who made this possible!
- #ILoveCCRI #EnrichingLives

\
)
|

Share the amazing
moments that inspire youl.

Shaylee Schei @CCRIShaylee

Thank you for the
~ | amazing donation!!! ‘
We love CCRI!!

7IR1168 750 DA !

li @NextKirsten | #WFHR2016

1 Reply to Ashley Laura Alstead, Sh...




>> L ove My JOb

| “®e000 Verizon = 11:26 PM . 7 @ ¥ 56% :

Tweet Q %

7]

! Liz
a4 ©CCRILIZ
-

|
A. Fantastic day at the Red River
." l Valley Fair for day camp!!

, Share what makes your
#ILoveMyJob #CCRIAdventures . jOb unique.

|| RepiytoLiz ; @NextKirsten | #WFHR2016
.' S U LIZ ‘



>> | .ove My Job

| eecco Verizon &  11:24PM . 10 ¥ 5/% M

il < Tweet Q

I | Tanner Heitmann |
| @CCRITanner |
o ] :

? i
| OhDave, such an awesome guy

lto be able to work with! So glad | And; the moments that
[l 'm able to work with you make you realize that what

| ' #lLoveMyJob #lmpactingLives
» you do makes a difference.

| @NextKirsten | #WFHR2016

Reply to Tanner Heitmann |




@CCRIMoorhead doing life

changing work. Check out our

annual report to see our impact!

|
|

CCRI @CCRIMoorhead

#TissueAlert The 2015 annual report

Is online! "Don't read the stories if
you're not prepared to cry!" -
@CCRISarah buff.ly/21SYJcC

5/10/16, 5:50 PM
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Reply to Shannon Bock, CCRI, Sar...

&®
'. "®ecc0 Verizon =  3M12PM L 7 @ f b9% M )
l ;< Tweet q %
" Shannon Bock l
| i | @CCRIShannon
~.So proud to be a part of

>> | .ove My Job

Share the moments that
show the impact of your

work.

@NextKirsten | #WFHR2016



>> | .ove My Job

Tweet

WL\ Kelly Binfet
’ : f @RMHCKelly

f ' Best part of my job is helping take Share the best partS of

| care of people who justneedto :
| rest and breathe. Grateful to be a your JOb

|| part of this place. #RMHCFargo

6/24/16, 9:33 AM
| 1RETWEET 5 LIKES ‘
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- | .
|| Reply to Kelly Binfet | @NextKirsten | #WFHR2016




>> | .ove My Job

| eecco Verizon &  11:31AM L 7 £ 19%W_J%

Tweet Q

4

.l

Jessi Zenker
@RDOQOJessi

10 years ago today (!) | started as ’ Share those milestones
| | a#summerintern at . that give you a chance

| #rdoequipment. Grateful to call

| this place home. - to reflect.

LSS THEY SAY IFYOU LOVEWHATYOU DO §
YOU'LL NEVER WORK A'DAY IN YOUR LIFE]

> <
¥y a \\? ‘Q |
WEll THAT'S STUPID BECAUSE 1 LOVEMY J0B ‘

6/12/16, 7:25 PM

enly 1o lesel Zanker | @NextKirsten | #WFHR2016
REPIY 1O JESSI| LENKE




>> Love My Job

| "®8000 Verizon ¥ 3:02PM . 70 ¥ 627% W )

< Tweet Q

|
|
|

.l

Caitlin Rakow

{ g P @RMHCcaitlin
. We received a big warm fuzzy at ’ Share the moments that
'the North House today <3 Easy .
| tolove this job. @RMHCFargo | remind you Why you do
@RMHCAshley #forrmhc |

what you do.

| -
Reply to Caitlin Rakow, RMHC Fargo | @NexitKirsten | #WFHR2016




>> Tell Your Story

@NextKirsten | #WFHR2016



“The social employee’s job
becomes one of making the
brand’'s message more granular.”

Cheryl Burgess & Mark Burgess, The Social Employee
@ckburgess @mnburgess

@NextKirsten | #WFHR2016
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>> Tell Your Story

Tweet

| | ﬂ Kristina Hein

) ‘ @UnitedWayKHein

'We're #BehindTheScenesw/ Take fO”OWEFS behmd the
@Concordia_MN today - super - scenes on a project_

- excited to see their alumni video
featuring @UnitedWayKristi !

U
B e g 2

@NextKirsten | #WFHR2016



>> Tell Your Story

| 0000 Verizon = 5:02 AM . 7 © % 92% mm

B < Tweet Q 4

@? Tyler Fischbach
v @FMWFTyler

4

_l

R
- We are all getting ready for
' l #Stateof Tech16 tomorrow!

. Or, behind the scenes
#Chambercrew . for event prep_

o e

B = = | @NextKirsten | #WFHR2016



>> Tell Your Story

| #0000 Verizon = 4:42 AM . 7 © % 98% )

‘ < Tweet Q

| Josh Price l
H - - ’ @RDOICJosh
. Welcome to sacaton |

| | @rdoequipment customers. Over Create anticipation for

100 John Deere machines and

| | an event.
| Topcon products await you!
'#movingdirt

@NextKirsten | #WFHR2016

1 Reply to Josh Price, RDO Equipme... |




>> Tell Your Story

'. 000 Verizon & 5:03AM L 7 @ 3§ 92% M)

l < Tweet Q. %
' ‘ Tyler Fischbach l
B ¥ @FMWFTyler |
1N - i
| It'stime for some #FMWFTraining ’
'W/ @kdub86!

Or, share your perspective
while you're at an event.

| | B

Ii @NextKirsten | #WFHR2016

Reply to Tyler Fischbach, Kimberl...
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l < Tweet Q

| Adam Gilbertson l
| PPN @RDOICAdam |

I
Headed to .@washingtondc to

' work with .@ComAgUAS orgon -
| the safe introduction of #UAVs in
the national air space. #RDOIC
| #Sensefly #Topcon

6/22/16, 6:22 AM

|

|
! ! 2LIKES ‘

« 1 9 ™ e

. (|
1 Reply to Adam Gilbertson, ComAg... ’

>> Tell Your Story

Share work you're doing
IN your Industry.

@NextKirsten | #WFHR2016



>> Tell Your Story

| “®6e00 Verizon ¥ 124PM . 70 f 68% M )

< Tweet Q

T Lisa Borgen
@CrystalCoLisaB

No priority is higher than SAFETY : .
l @CrystalSugarCo thanks to Share Orgamzatl()nal

employees for being aware and . priOritieS.
- taking time to work safe! |

i

Crystal Sugar Co. @CrystalSugarCo

~ #WorkplaceSafety
. is a top priority at ‘
#CrystalSugarCo...

' 6/20/16, 8:55 PM '

1LIKE ‘

| -
Reply to Lisa Borgen, Crystal Suga... | @NextKirsten | #WFHR2016
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', #8000 Verizon & 31M12PM L 7 © F 59% M} >> Te” YOur StO ry
l < Tweet . Q 4 :
' . Shannon Bock l
| i | @CCRIShannon |
IR ‘
! .
-Soproudtobe a part of ‘ Share the stories that

| ' @CCRIMoorhead doing life
changing work. Check out our
! ' annual report to see our impact!

communicate the impact
of your organization.

CCRI @CCRIMoorhead

#TissueAlert The 2015 annual report
- ' is online! "Don't read the stories if ‘
| you're not prepared to cry!" -
@CCRISarah buff.ly/21SYJcC

L 5/10/16, 5:50 PM ‘
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o | :
I ' Reply to Shannon Bock, CCRI, Sar... ’ @NextKirsten | #WFHR2016




>> Tell Your Story

| “ee000 Verizon =  11:06 AM S A P aEmra

il < Tweet Q

| @ Jessica Thomasson |
f, | L@ (@Ilssndjessica |
™ ’ :
|

i

(Great day to pour some concrete!

| GLSSNDNDHFA&lender Share the activities that
| partners teaming up to create 24 Comprise o day in the |Ife

L “new apts in Beulah ND
- of your team.

@NextKirsten | #WFHR2016




>> Tell Your Story

Share the amazing

experiences you get to
be a part of.

il

@NextKirsten | #WFHR2016



>> Tell Your Story

| ¥®P' . Erica Johnsrud

[ @CE oRrvHCErica ’
| | It amazes me every daytosee ‘ Add your perspective to the
| theresilience of kiddos like this!! | :

| <3 #keepingfamiliesclose | stories Of the peOple yOU

W serve.

RMHC Fargo @RMHCFargo

Mataya's mom & dad have been
i, staying w/ #RMHCFargo. Check out

" her story & how she's a fighter! ‘
#keepingfamiliesclose bit.ly/2aiNgzY

' 7/22/16, 2:05 PM ‘

1LIKE .

r I .
I ' Reply to Erica Johnsrud, RMHC Fa... ’ @NextKirsten | #WFHR2016
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|
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Tweet Q 4

@) Sara Stallman
|| | (Rl ©@stallman_sara

~ Healing at Abound Counseling

l today. Creative, innovative, f \ Tell a story that

sensory filled treatment for kids & maintains anonym |ty
families. @LSSND

Hv
) \
- ,,‘: "l
Y o
| |
| \

- e T v e Oy

e detell oy : ¥

- O A N Ry o v

had T T Ay - - T e
s . g
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Reply to Sara Stallman, LSSND 1 @NextKirsten | #WFHR2016




>> Recrult for Cultural Fit

@NextKirsten | #WFHR2016



"Employees who fit well had greater job
satisfaction ... and showed superior
Job performance.”

Harvard Business Review — Recruiting for Cultural Fit
@HarvardBiz

@NextKirsten | #WFHR2016



>> Recrulitment

N - Anna Larson

’ A @CCRIANna | ’

' Check it out! #ILoveCCRI and you ‘ Encourage the team to
| will too! | : :
 #FargoJobs #MoorheadJobs #M share JOb openings.
'oorheadProud i

CCRI @CCRIMoorhead

- | Due to recent growth, CCRI is hiring a ‘
| FT Crisis Responder/Assistant. Join a
two-time Top 150 Workplace!

#FargoJobs buff.ly/2a5tLtp !

' 7/27/16. 9:16 AM

r I .
I ' Replyto Anna Larson, CCRI ’ @NextKirsten | #WFHR2016




>> Recrulitment

N N Michelle Colvert .
y @CCRIMichelle ’

|| Love seeing these smiles! @

Connect moments that tell
#moorheadproud #CCRliobs | your Story to recruitment

" ' ' Shannon Bock @CCRIShannon | haS htags

] 7 & Hanging out with

these ladies at the
#ccripicnic made f...

7/24/16, 7:27 AM

i 1 LIKE ‘

4 Ay Eadly N\ 7 {

j I )
Il ' Reply to Michelle Colvert, Shanno... ’ @NextKirsten | #WFHR2016




>> Recrulitment
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i

l Tweet

| | £ N Michelle Colvert

| ’ % @CCRIMichelle

|| Working a shift at CCRI! Connect moments that tell
| | CreativeCare.org #ApplyNow | :

- #fun #jobs #makingAdifference - your StOry to recruitment

| | #Fargo2016 #moorhead i N ashtag g

' Danielle Peterson @CCRIDani
| went to the Red ‘

R p—
River Valley Fair
| while working tod...

| 7/24/16, 7:32 AM

‘ . | | |
Reply to Michelle Colvert, Danielle... | @NextKirsten | #WFHR2016
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>> How do we get
started?

@NextKirsten | #WFHR2016



>> Starting a Soclal Employee Program

. N U A

SN

ldentify a -
Define Guidelinesldentify the Team / PrO_V'_de Create & Share
Team Training Content
Champion

@NextKirsten | #WFHR2016
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@RDOLndsay ' @FMWFKatieH @CCRIMichelle @FMWFTyler @CCRIShanon
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@OnsharpSamantha @RDOICAdam Crloia RDOJe'\ssi @RMHCKelly

@NextKirsten | #WFHR2016



